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Dear Parent/Carer,
We are trying to make sure that all parents and carers know about the important things
that happen in our school. We like to do this in the easiest, most convenient, and up to
date way for you.
As most of our parents and carers can access the Internet from a mobile phone, tablet or
a computer, we already have a School Web Site (www.simms-cross.co.uk), and Twitter
account (@simms_cross).
We would like to improve how we connect to you by using a simple App to send you
important messages.
The App would be FREE, and very easy to install on your phone/tablet. We would send
you full instructions on how to install it and if you have any problems, we can help, If you
don’t have access to the internet, or a mobile phone we will, of course, continue to send
information and messages by letter.
On the next page are a few questions, which will help us to understand what you think
about this new way of working with you. We have also given a space for you to add any
suggestions about how we can improve the way we get information to you. Please return
the form to your child’s form teacher.
It will only take a few minutes to answer the questions and we would be very grateful for
your time and help. If you have any questions please call the school.

“Shoot for the moon, and you will land among the stars”

Simms Cross Primary School
Electronic Information, Messages and Texts
Name ________________________________________
What year will your child be in from September 2017? ____________
Please put a tick () or a cross (X) in the box that most closely
fits what you think.

Yes

No

Not
Sure

Do you think that you get all the letters that we send home?
Do you think the letters that we send to you at home are helpful?
Do you have a mobile phone or tablet?
Do you have a laptop or computer?
Would you be happy to get important messages from us by email?
Would you be happy to get important messages from us on your
phone/tablet using the FREE App?
Would you want to receive text messages in case of urgent
messages
Were you aware of the school Twitter account: @simms_cross?
If yes, have you seen any of our tweets?
If you have seen any of our tweets, were they useful?
Were you aware of the school website: www.simms-cross.co.uk?
If yes, have you used the website?
If you have used our website did you like the design / layout?
If you have used the website did you find it useful?
If you have any suggestions on how we could improve the ways our website and the way
we send you important information, please tell us here.
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………………………………………………………
…………………………………………………………
Thank you for your time and your help.

